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A Patient’s Testimonial

(Bning homebound isn't easy. We can become cranky,
lonely, depressed and more unhealthy when our lives are
so limited. That's why | started aftending an exercise class put
on by New Century. The exercise and the interaction with
others were good for me. Even befter though, was meeting
Brendo. Brenda Is e care coordinalor for New Century, She
came to the closses and fried to find out what individual
services we ol needed. Her friendiiness. knowledge. and
caring endeared her to me forever.

Brenda starled work on my recovery by sending a nurse to sea
me. My cument nurse, Eddie. s a wonderful woman. She has
oxcellent skils and atways encourages me. Because of hor
constant vigil with me, | hove been oble 1o make Chonges.
which pul me back in control of my health ond kept me out
of the hospitol, Eddie is my rock.

Then came Cathy. my ade. she helps me Dathe. does my
dshes, and keeps my bed neal and clean. When | jee hor
cheery foce. | know she won't leave unfil my sheels ane
changad, my kilchen is clean, and | am bathed and content.
| reaily don't krow whal | wowld do without! Calhy.

Another angel New Cenfury sen! me & Jerzon. my physical
theropish. He is the mosl skiled theropest | have aver worked
with. | am $o much stronger than | have been in years. I'm
walking more and I'm walking more upright than | have been
able 10 in g long time. Jerzon is o very skiled ond very caring
therapist. He akso checks my vitals ond general health, | have
WM checking me oul regulany since |'ve been with New
nhury.

Hew Canfury also has a great social worker. Sylvia is o caring
and knowledgeable person. 5he hos been able o hedp me
with several resourcas. many | never knew exisled., Any
question | hove aboul ﬂl‘l}'“‘li’gk Sylvia con find the onswer., It
greal having her on my ssde. She makes me feel special

My life is changed with New Century in my home. | have more
purpose ond greater strength ond abilities.

Thank Tou New Cenfury 1l
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Eastpainte, Michigan
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The Future of Homecare is Here

T he Philips Telehealth s a small lightweight device
that uses elecironic communication fo record a
patient’s measurameants such of blood pressure,

blood sugar. welght, oxygen leveb, pulse, efc.

If affers immediate notification to the homecare nursa
if measurements are ouiside thier nommal limits.

Track your health everyday and addrass haalth
problems as they start o occur,
The Philips Telehaalth System ks easy to use:
ALL YOU NEED IS A PHOME LINE!

“The telehealth monitor has been God-sent for me.
whanevear | faal dizzey or light-headed, the monibor-
transmifts my vitalk immediately. | always get a call
from my nurse or physicion if medication needs fo be
adjusted or just o check on me as a result of tha

readings.” ——Edna H. {telemonitoring patient)

Call Mew Century Home Health Care for g
consultation or more information.

Toll Free: (844) 885-5439 Tel: (248) 398-9400

Community Outreach Programs for Seniors
ﬁ;'ﬂ' Century offers educafional programs & assslonce 10 Senior Residences. Assisted Living Focifties. Semnor Centers & Churches,

: ; : : i : e
Nursing Services Consultant to Resident and Liaison to Service Provide
#Blood Pressune Screenings F“""‘E"“ dealing with sDischarge Planner of Hospital or Rehabilation Center,
eGlucose Tesing kealt e fo coordinate care & retum to pafient's residence.
sinfluenza Voccine sEducation on the Haalth sSenior Service Coordinators ond Managers, lo ossist in
fMedizare covensd) Care system ablaining services fo keep the resident independent

arnd sabe in thaeir homes.,

«0ur nurses can halp amange an in kome appoinirment
with a Vigling Physician, Ophihalmologest, Podiatrist,
Duridist, o prvabe duty chons provider.

sRasources and sarvicas

Educational Talks
o s on availaole in the community

Healthy Livimg and Safety
sHealth Foirs & Bone Density
Tesling iMedicoe Covered)]
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ew Cenfury Home Health Care has been
named o the 2009 HomeCare Ellife, o

compilation of the maost successiul Medicare-

certified home health care providers in the
United States. This onnual review identifies the
top 25% of ogencies, ranked by an analysis
of performance measures In guality cucomes,
auality improvement & finoncial performance.

The HomeCare Elite has become the industry stondard for idenfify-
ing home health ogencies that perform at the highest level” says
Amaonda Twiss, president and CEQ of OCS HomeCare., "We

congratulate the 2009 HomeCare Hite for thelr confinued success

& commitment o both high quality & strong financicl perfformance.”

SPRING 2070

ntury Home Health Care

Because home is where you want to be...

Home(are Elite
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The 200% HomeCaore Elite s the only performance recognition of ifs
kind in the home health indusiry. The 2009 HomeCare Bite & brought
to the industry by OC35, Inc., the leading provider of healthcare
informalics, and DeclsionHealth, publisher of home care’s most

respecied independent newsletter: Home Health Line.

New Century

Home Health Care, Inc.

Medicars and Medicaid SE'“-"ir"'_Q “'_'E_ »pecialty serices,
covared services: Countias of:

Wound Care

) Wayne Digbetic Management

Ragisterad Murse Cakland I Infusion

Licensed Practical Murse Macomb Pulmonary Rehab

Physical Therapist st. Clair Anodyne Theropy

Medical Social Worker bl Telehealth ‘*‘f’"ﬂ”ﬁ

- anilac Murse montionn
5paa_r.:.h Language P'ﬂ1|1ﬂ!l}gl!1' Lapeer ) Medical Emergency
Cearfified Home Health Aide Geneses Counfias Alert System

0| CHAP Accredited Fully Licensad & Insunsd

1387 E. Twelve Mile Bd, Modizon Hedlghls, M1 48071

Toll Free: (844) BAS-563%  Tel: (248) 398-9600 Fox; [248) 398-9401
Email us al; cenlurvhealih@ool.com or Vit us on ihe web afl;
whww newoeniuryhomehaalih.com
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"I ehis e we caweot oo great things 8 @3

Bk can only ot el Uengs wdlh gl e "

- Mok Thervst
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Baker College Clinical Rotation for
Respiratory Therapy Students

t:DII.I-rh'rn February and March, 2010, Hew Cenfury welcomed and
supported 14 Bespiratory Therapy students from Baker College for
thedr clinical robation and here's what the students had shared:

“The most beneficial arpact about home vislizs by BRT: i that we are
able fo spend quality one-on-one fime with the patient in the
caomfortable and familiaor seffing of their own home while we
demansirale how their home respiratory equipment works, This
includes showing them how ther O concentralon works, how (o
sat up their home oercsol nebulzer, how fo read and hook up fo
thezdr 02 tank, and how fo set up and rwn their CPAP machine,
These patients are mone inclined fo take fime fo ok questions
because they fesl more comionable and oren't at nushad o
they may feel in a doctors office.” = J. Burke!

Getting Help for our Veterans

M ost Yeterans simply came home, tock off their
uniforms & got on with their lives. Even those of

us that were wounded or injured, unless those injuries
wara sevara, just want on with ife. Most Veterans know
that the Departmant of Veterans Affairs [VA) is thare to
help ws but we didn't nead thair help, or so wea thought.

It Is esfimaled that 80°% of YVeterans never use the YA,

Of the 20% that do, only 8% receive confinuous ongoing
carme. The remaining portion may have a test or bwo, get
traatmeant for some spacific ssue & then stop reating at
tha VA, Many file a cloim & that is where the problems starls

*| realized after this visit the importance of home respinaion
care because of the increasing numbers of patient with
chronic respiralory diseases.  Home oare respiralony
therapy i3 helping such patients by decreasing rate of
hospital aodmizion and catching pulronary diseae
condiion before it gel worsl, Patient's quality of e

can be improved a lof becouse of respiratory
servicaes al home,” = 5§, Shrestha

When the Yeteran files a clalm they are seeking medical
treaiment that in most coses olso mesults in o monfhby
compensation check. Therafore, the VA sets up all kinds of
elaborate rules and poparwork fo make the Veteran "prove” that
thair gilmant is related to their Military Service. The normal waiting
timea o process a claim Is over one yeor & those are the easy ones.

“The staff at Mew Cenfury Home Cone wens veny
pleasant & treated us warmly, We viewed video on
the HIFAA lows and Took a shorl quir based on The
infermalion shared in the video, and it seemed
obvious that KWew Cenlury fakes palient
confidentiality serdoudy. Dwight Dorsey, the
company's Respiratory Therapist was halpful
and exploined how the home cang business
operales as he look ui on a low of the
facility infroducing us fo everyone. It was
interesting to e how home care can give

the patient the pesonalized oore and
educaton n the comfort of ther own

hames wilhowt the hassle of fime
constraints olten fell in a hospital setling.”

= E. MeCann

1 beheve thal a ol of palienls would
suraly benefit from home care.  The
patient was comforfable, understanding
and pleased about the visih, Overall,
this expefence woe  pleciurabie &

informative.” - W. Selke

Thare is the classification for a "non service related" allment but unlil

racanthy the VA would not even treat those Veterans, 5o what iz o

Vataran to do that neads help &has very litlle oplions laft to him or har?

Thay should seak out paople who ara frained in tha rules and regulations

of tha YA to halp them file a claim. Thay can file the claim by themsatves
directly with the ¥A. but this is mot generally recommendead. There ara
private companias that will help, there are County and State employaes
that con help and there are the Veleran Orgonlzations that genesally have
the most highly skilled peopla who will halp the Veateran file a claim. Al of
tham offar FREE services.

If you want to help a Yeteran with the YA ask him/her If they belong to any
Watarans Organization & then confoct that group for help with “filing a claim®,
Mamy of the Organizations will help a lellow Veateran if they are a member or
nof, 50 don't hesitate to ask the local Past close o youw for help. If you live near
tha County Building, almost all Countias have a Veteron Reprasentative, stop in
to sea them or call and sat up an appointment with the Yeteran. Make sure
that you hove the Yelerans dischange poper of what Is commonly known as the
DD-214.

Mew Canbury Home Health Cara is prowd of the support & serviceas we provide
to ow Welterans. We have many relolionships with other companies that
provide free claims service to help the Yeteran. 5o if you or a family member
is a Yeteran, please ask your case manager about getting help with your
Wataran benafits or call Hew Cantury af (844) BES-583%.

* felt that my clinical expeiance was a
good leaming opportunity. Befone this |
had never lhooghl aboul working wilth
patienis ot home. | was able o proclice
iy newly leamed skl and gaoin exposure

fo the core of older adulls, The stall was all
nice fo us, and wos asking us questions and
showing that they apprecioted us being thene."
= J. Hannmosh

Keith King
Mational Public Affairs Chairman, Vieinom Yeterans of Amearica
Mational Prasident, Vietnam Yelerans Assistance Fund
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In Appreciation of Our Veterans

r. Eeith King's arficls in this issue reflects the reality of whal Yelerans must conlend with whean filling a claim with the WA, Mr.

King, a Yistnom combat Yeteran, served fowr years of aclive duty in the Navy honorably discharged. Me. King's relentless
mission is devoled to improving the quality of health and ife for our Veterans, Since the 1980's he has been invelved with the
Viestram Yeleran's Assistance Fund directed toward improving the life of fellow Veterans. In 1991 this group bacams krown as
the Vaterans Support Foundation [VW5F). Through financial granils, tha V5F supporis vateran relaled prajects. Their bwo greatest
areas of interast and support are V5F's transitional hausing program for homaless VYeterans and the Vietnam Velerans of
Amernca [YYA)] Yelerans Banelits program [VBP). The YA and YEP provides fres reprasantalion by appeallale attormeys before
thie Board of Yeleran's Appeals shouwld the Veleraon require this, regardless of when or where they served and whather or not
they are members of the VVA.

Claimants for the YA Benefits of all eras and conflicts hove cerfain health conditions that are unigue to their mililary service.
Bxposure to vanouws herbicides and chemicals has resulted in the development of diseases such as Diobeles Type | and
Prastale Cancer. The curmant conflict of Global War on Temror has resulted with INSHBQEnG AMbers of service man and womean
suffeding from Post-Traumalic Sirass Disorder [PTS5D] Trawmatic Brain Injury [TBI) and paraplagic injurias. = Thi has created an
antire genaralicn of Yeterans who need services and assistance. Interventicn from the YWAMNVBP has helped these Yetarans
recaive lhe finoncial and heallth care 1o which they are enlitled by law®.

Mew Cantury Home Haalth Care [NMCHHC) i proud to work collaboratively with programs that sernvice aond banafil our palients
who are Yelarans.

"These brave mean and women have given the best of thair youth.
health and lives in profecting our counlry and the
causa of freedom at home and around the workd.
It i only right that in their fime of medical, physical and
amalicnal nead, they recaivae the Bast in home haalth carge.”

Coordination of care is provided by referming to local, state & federal programs
that will maet their service needs. The majorty of them ore unaware of an
underused special manthly benalil program called Aid and Atendance.
Yaterans have eamed this banafit by their service lo our nation and

should receive this, if eligibde.

Govarnor Janniler M. Granhalm has prochaimed the week of April
12, 2010 as Paralyzed Yelerans of Amedca Awarenass Week in
Michigan. Fhe encourages the citizens of Michigan to honor
our state’s paoralvzed Velerans and reflect wpon the
pacrifices they have made in defense of our coundry.
“Thousand: of Michiganians have served as mambans of
the armed forces and in 50 doing. have honored our
nation with exempdary dedicalion™.

Led ws pray for the protection and wall-being of all owr
Waterans. When you see a Velteran, thank them for
ther service, dedicalion ond socrifices they are
making to protect our country, You can ako help our
Vataerans by conlributing monalary donations through
such sites as: weww.michigan.gev/dmva/., and also
www vsl-usa.ong,  through  their  secura  link o
LICA-GivaDiract , and www . omencosupporsyou.rmilf.

God Bless America and God Bless our Vetarans!
Sylvia Torres-Guzman, LMSW

. Medical Emergency Alert System

ﬁ 5 part of our Falls and Re-hospifalization Prevention Program,
Haw Ceantury Home Healthcara, Inc. has acguired a new
Madical Emargency Alert Systam.

If you or a loved one lives alone, B eldedy, disabled or has haallh

concams. you showldn't ba withoul a medical emengency alert systam.

In an event of emergency, tha Lifelink® system calk for help fo your loved

anas, your doctor, your home haalth nurse, and avan #11. Just press the button

and help s on the way. All you need & an available phone ing and an alectrical
outlat. It's FREEN Caill Lucilla at [248) 378-7400 for datails.




